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The Zywave Health Plan Design Benchmark Report is based consistently on data 

from nearly 50,000 employers and 70,000 plans. The report offers 

benchmarking information on six key plan design measures: 

 Individual out-of-pocket maximum 

 Individual deductible 

 Emergency room copay 

 Coinsurance 

 Office visit copay 

 Prescription drug deductible 

To help employers compare their plan design offerings against similar 

organizations and plans, we’ve broken down the data by region, group size, 

industry and plan type for each plan design measure above. 

 

 

This is a summary document 

analyzing the data set as a whole 

and comparing against previous 

years’ data. To view a report of 

how your specific plan design 

measures up in your region and 

industry, talk to your broker. 
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REGION 

This is how each region in the United States are represented                

in the 2013 data, with the five main regions showing similar            

representation. 
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PLAN TYPE 

In 2013, HSA plan types increased by over 7 percent over 

2012, while HMO, POS and PPO plans all decreased by a 

couple percentage points each. 

 

INDUSTRY 

The 2013 data included the following industry breakdown, 

with a wide variety of industries represented. Note that 

industries were changed for this year’s report, to match 

with NAICS codes. 
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GROUP SIZE 

Here is how group sizes broke down in the 2013 data, with 

<25 employees once again representing about half of total 

plans.
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As with the past two years, $2,500-$3,499 was the most common range for 

individual out-of-pocket maximum, with 25% of plans choosing this option, 

though that is down from 31% last year. The second most popular option this 

year was $5,000-$7,499 (20%). Notably, plans with deductibles above $5,000 

increased from 20% in 2012 to 32% in 2013. 

 This was consistent across the country, except in the Northeast, where 

there was significant variation. Last year the Northeast showed slight 

variation, and this year it moved further away from the country norm, 

with 28% of plans choosing an individual out-of-pocket maximum of 

$7,500+. 

 The individual out-of-pocket maximum was fairly consistent among 

industries, with either $2,500-$3,499 or $5,000-$7,499 leading each 

industry except Management of Companies and Enterprises (where 

$3,500-$4,999 was the most popular). 

 Unsurprisingly, out-of-pocket maximum varies quite a bit depending on 

plan type. HRA, POS and PPO plans all were consistent with the overall 

norm, with $2,500-$3,499 being the most common. HRA plans 

overwhelmingly (57%) choose an individual out-of-pocket maximum of 

$5,000-$7,499, while HMO and indemnity plans each had multiple 

options showing as most common. 

 When examining group size, $2,500-$3,499 is the most popular among 

each group size, though the next most popular varies. 
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For the third year in a row, $2,500+ is the most popular individual deductible 

among the plans in the report, representing 34% of the plans. The deductible 

choices were fairly consistent across regions. 

 Most industries were also in line with the national norm. Educational 

Services was an interesting outlier (as it was also last year), with the two 

most popular deductibles being $0-$249 and $2,500+ (the lowest and 

highest, interestingly). The Utilities industry saw a similar distribution. 

 In terms of plan design, HRA, HSA, POS and PPO plans were similar to 

the national norm with $2,500+ being the most popular individual 

deductibles. HMO and indemnity plans were on the opposite end of the 

spectrum, with the most popular being $0-$249. 

 Group sizes showed a similar distribution to last year. Groups with 

fewer than 500 employees tended to offer a higher individual 

deductible, in line with the national average. (Groups 26-50 offered the 

highest deductible, with 40% offering a deductible over $7,500.) Groups 

with 500-4,999 employees did not have a consistent popular deductible, 

with a wide range and no clear trend. Finally, groups with 5,000 or more 

employees favored lower deductibles, with $500-$749 and $0-$249 

being the most popular. 
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Again in line with the past two years, 2013 showed a preference for higher 

emergency room copay, with 75% of all plans choosing a copay over $100, and 

51% choosing $150+. This is unsurprising, as offering a higher ER copay has 

become a common cost control strategy in recent years to encourage 

employees to seek appropriate care (i.e., only use emergency rooms in the 

event of actual medical emergencies).  

 Regionally, there is mostly consistency with the national average, but 

the Northeast is an outlier as it was in 2012, with $50-$74, $100-$124, 

and $150+ all representing at least 20% of plans in that region. 

 Similarly, there is little parity among industry with the exception of a 

few. Educational services, Management of Companies and Enterprises, 

and Mining, Quarrying, and Oil and Gas Production all had a wider range 

of common ER copay options in addition to the most popular $150+. 

 Among plan types, HSA is the noteworthy outlier here, with ER copays 

split among three popular options: $100-$124, $0-$24, and $150+, quite 

a wide range. 

 Group size also follows a trend from 2012, with groups under 500 

employees following the national average, and groups with 500+ 

employees featuring a more diverse range of preferred copays. Once 

again, groups 26-50 chose the highest ER copays overall, with 59% 

opting for copays over $150. 
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The most popular coinsurance amount in 2013 was 100% coinsurance (41% of 

plans), followed closely by 80-89% coinsurance (39%). This is very similar to 

results from 2011 and 2012. 

 Just as last year, the country is regionally divided in terms of preferred 

coinsurance amount. In the North Central, South Central and the West 

regions, 80-89% of most popular, while 100% coinsurance is favored in 

the other regions (Northeast and South Atlantic). 

 Though there is a bit of variation by industry, 80-89% and 100% are the 

overwhelming most popular options in each. 

 In terms of plan type, HMO, HRA and HSA plans all highly favor 100% 

coinsurance, while PPO and POS plans are in line with the national 

norm. 

 Employers were in line with national averages regardless of group size, 

except for the largest groups over 2,500 employees, where a 

coinsurance of 80-89% is favored more significantly.  
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There is no clear favorite office visit copay among our data set, with a fairly even 

distribution among several options. However, more plans prefer office visit 

copays between $20 and $34, which is similar to last year’s findings. Copays 

between $10 and $19 are least popular. Interestingly, $0-$9 office visit copay 

amount has been growing in popularity in recent years, with 15% of plans 

choosing that option in 2013, up from 9% in 2012 and 5% in 2011.  

 Different regions and group sizes favor different copays, but not by a 

wide margin. Just like the national distribution, each region and group 

size has multiple popular copay options. 

 There were a few outliers in terms of industry. In the Management of 

Companies and Enterprises industry, copays between $0 and $14 were 

much more popular than the norm. The Utilities industry was the only 

one with significant popularity around the $15-$19 office visit copay, its 

most popular at 25%, while that was the least popular in most industries 

and the national distribution.  

 Among plan types, HSAs were the significant outlier in terms of plan 

type, with 69% opting for an office visit copay of less than $10. 
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The prescription drug deductible saw some interesting movement from 2012 to 

2013. $0-$49 remained the most popular, but it went from less than half of all   

plans choosing that deductible to representing 80% of plans – a significant increase. 

The deductible of $250+ was previously reasonably popular at a rate of 25%, and 

dropped in 2013 to less than 10%. 

There is minimal variation in prescription drug deductible among region, industry   

or group size – all overwhelmingly favor the $0-$49 range. 

Within plan types, HSA is an outlier (as it was in 2012); though $0-$49 is still most 

popular, $250+ has a significant percentage (31%). 

 


